wellnesscoach

LIVE HEALTHIER, HAPPIER, LONGER.

EAP

Getting Started with Your Employee Assistance
Program (EAP) through Wellness Coach

How It Works: Talk to an expert about:

Your Employee Assistance Program (EAP) ¢ Therapy & Counseling
provides you 24/7 confidential support to help

. . ¢ Family Care Support
you navigate life’s challenges. “ y PP

= Financial Educational Resources

When you reach out, you'll connect with an @ Work & Relationship Support
intake counselor who will listen, assess your

needs, and guide you to the right support,
whether that's immediate help, a referral to a
specialist, or ongoing counseling. Click to learn more

Supportis available through several options:
o Call (Toll-Free): Speak with an intake counselor right away.
o Call (Charges Apply): Use this option if you're calling from a different
country or location than where you live.
e Meet Face-to-Face: Connect with an intake counselor through a secure
video session.

Emotional Support and more...

e Chat: Message directly with a counselor. Please note: this chat is for
information only and not a counseling service. For professional support,

[Employer's name]

use Meet Face-to-Face or Book a Session.
» Schedule an Intake Appointment: If your situation can wait, choose a

convenient time to meet with an intake counselor. ”
*You'll need to download the Balancy app for this option. Learn more here. ‘ )
How to Access Your EAP R
1.0n the Wellness Coach home screen, scroll down until you see S
your employer’'s name; just below, you'll find a carousel of
cards.

2.Tap the card titled “Employee Assistance Program (Personal
and Confidential Support).
3.You will be redirected to see all of your options.

Questions? Contact support@wellnesscoach.live


https://customer.wellnesscoach.live/knowledge/employee-assistance-program-eap
https://customer.wellnesscoach.live/knowledge/employee-assistance-program-eap
https://customer.wellnesscoach.live/knowledge/employee-assistance-program-eap-balancy-app
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